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Max level line 

After using 5-6 times, or for 3-5 days, please clean the product as below.

1. Unplug the unit from power supply and remove the cover.
2. Pour out any remaining water out from the “DRAIN SIDE” of the water tank.
3. Add some warm water into tank and mix with neutral detergent, wash with a cleaning cloth.
4. If you find any dirt in the air outlet, please remove the container cover and clean it.
5. Never use other acids, enzymes or detergents, as this may risk poisonous gas to be created or cause 
malfunction.

1. Remove the upper cover. (FIG 1)
2. Connect the AC adaptor to the DC socket on the base. (FIG 2)
3. Using the measuring cup, fill the water tank with tap water up to 
the max water level line.
- Do not overfill or mist output may be low.
- Do not use hot water.
- Never fill in water during operation.
- Drop essential oil into water tank vertically. (About 0.1ML-0.15ML per 
100ML water) (FIG 3)
4. Replace the upper cover onto the base. (FIG 4)
- The upper cover must be in place during operation.
5. Connect the AC adaptor to a power outlet.
6. Right Side Button - Mist Button:
a. 1st Press: Turn On continuous mist on low level.
b. 2nd Press: Turn On continuous mist on high level.
c. 3rd Press: Turn off the mist. (FIG 5)
d. Pressing button for 5-8 seconds, the green tight will start flashing fast.
The white tight will stop flashing when successfully connected of Wi-Fi.
7. Left Side Button - Light Button:
a. 1st Press: Soft rotating colour
b. 2nd Press: Freeze current colour
c. 3rd Press: Turn OFF.(FIG 6)
8. The unit turns off automatically when the water level reaches its lower 
limit.

In the event of the unit being knocked over or tipped during usage, please follow the instructions as below:

1. Unplug the unit and remove the cover.
2. Pour out any remaining water out of the water tank.
3. Shake the unit gently to drain any water inside the mechanism, and then allow drying for at least 24 hours.

Safety & Warnings

* Do not attempt to transform, disassemble, or repair the product. If the 
product needs to be repaired, contact kogan.com.
* Do not damage the power cable in any way. Stop using the device if there 
is any damage to the power cord.
* Do not carry the device by the power cord.
* Do not use the device and power adapter in a wet area such as bathroom, 
dressing room, greenhouse, etc.
* Make sure the device is kept clean. After using the product drain the water 
out of the water tank, and use a cloth to wipe it clean.
* The essential oils utilised may cause staining if spilled. Clean immediately 
if spilled.
* Do not fill from the tap directly. Use the measuring cup to add water into 
the water tank.
* Don't let the spray nozzle spray directly on furniture, clothes or walls.
* Avoid placing the device in direct sun light, close to an air conditioner, fan 
or high temperature appliances.
* Install the unit on a flat level surface.
* Avoid placing the device near other electronics.
* Don't block the mist outlet.
* Only use clean tap water.
* Do not move the device while it is operating.
* Don't touch the product while your hands are wet, in order to avoid 
electricity shock.
* Place the product out of the reach of children and pets.

Issue Solution

Connect SmartHome

Laser Corporation Pty Ltd (“Laser”) warrants your new product to be free from defects in
materials and workmanship for 12 months, from the date of purchase, provided that the
product is used in accordance with accompanying recommendations or instructions where
provided. The benefit of this warranty is in addition to your rights under the Australian
Consumer Law and to other rights and remedies of the consumer under a law in relation to
the goods or services to which the warranty relates.
Through a network of retailers and resellers, Laser will provide you with your choice of a
refund, repair or exchange (where possible) for this product if it becomes defective within the
warranty period. This warranty will no longer apply where the defect is a result of alteration,
accident, misuse, abuse, normal wear and tear, neglect or improper storage.
Please retain your receipt as proof of purchase
How to make a product warranty claim:
Step 1: Find your receipt which proves the date of purchase. Where the date of purchase
cannot be verified, your place of purchase or Laser will make an assessment based on the date
of manufacture, the condition of the Laser Product and the type of defect.
Step 2a): Contact your place of purchase. They will assess the nature of the fault and refund
or replace the product as per their store refund or warranty policy.
Step 2b): If your place of purchase cannot be contacted, then you can contact Laser.
Customer Service with details of your defective Laser Product: Phone: (02) 9870 3388; or
Email: support@laserco.com.au or online www.laserco.com.au/warranty (click on
“Consumers (End Users)”). Our business address is at 1/6-8 Byfield Street, North Ryde, NSW
2113
Step 3: Laser will issue you with a Return Authorisation (RA) number within 48 hours.
When requested, send us the defective Product and a copy of your receipt. Laser will cover 
the
cost of the return delivery.
Step 4: Wait for us to contact you. Once we have received your defective Laser Product for
inspection, we will inform you of our assessment of your claim within 7 days. When we
contact you, we will firstly let you know whether you have a valid claim under this Warranty,
and if so, we will inform you whether your defective Laser Product will be replaced or
repaired, together with the number of days you can expect to wait to receive your replaced or
repaired Laser Product.
Our goods come with guarantees that cannot be excluded under the Australian Consumer
Law. You are entitled to a replacement or refund for a major failure and compensation for
any other reasonably foreseeable loss or damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable quality and the failure does not
amount to a major failure.

WARRANTY AGAINST DEFECTS

Model: CSH-DIFF300

Smart Diffuser 150ml




